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FOR IMMEDIATE RELEASE       DATE: 20TH FEBRUARY 2024 
ATTN: NEWS EDITOR     
 
INTERMITTENT WATER SUPPLY WITHIN THE GREATER KUMASI 

METROPOLIS 

The Management of Ghana Water Limited (GWL), Ashanti Region, hereby notifies the 

public of the intermittent water supply within the Greater Kumasi Metropolis. The 

shortfall in the supply of potable water to the metropolis is due to the unstable power 

supply from the Electricity Company of Ghana (ECG) to the Barekese Water Treatment 

Plant (WTP) and the Achiase Booster Station. 

The Barekese and Owabi WTPs as well as the Achiase Booster Station have been 

experiencing power outages in the last few weeks. This has made it difficult to produce 

and transmit potable water to our cherished customers and the public.  

Management of GWL has notified ECG of the challenges and counts on ECG to improve 

on power supply to all GWL installations in the region to enable GWL serve the 

metropolis with the constant flow of water. 

Management regrets the inconvenience the challenge may have caused and advises the 

judicious use of water available until the situation is averted. 

Management of GWL assures the public that supply will resume immediately after 

power is restored by ECG. 

The public and essential service providers are entreated to contact the following numbers 

in times of need: 080040000 (Toll-free on Vodafone lines), 03022218240, 0207385088, 

0207385089, 0207385090 and via GWL WhatsApp lines (0555123393, 0555155524) 

      END. 
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For further enquiries kindly contact: 
Ebenezer Padi Narh (Regional PR & Communications Officer) 

Ashanti Region 
Mob: 055 300 3299 

Email: epnarh@gwcl.com.gh 
  

 

 

 


